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	Job Title
	ICT Technician

	
	

	Pay Group
	Grade D point 19 –23
   £18,561-£21,059

	
	

	Hours
	37 hrs a week all year round

	
	

	Accountable to
	Network Manager

	
	

	Job Purpose
	· To develop the ICT support service in the school

	
	· To provide support and training for all users, curriculum and administrative 

	
	· To work with the Network Manager to ensure that the ICT resources in the school are safe and effective for use by students and staff


1. Develop the ICT Support Service 
· To be the first point of contact between all users and the Network Team. 

Support Request Management

· To respond to and resolve problems relating to hardware and software.
· Manage the booking system for computer rooms and technician assistance. 

· Manage the provision of user support. Determine whether external support is required; follow up requests, implement a maintenance schedule.
· Monitor and keep a log of all breakdowns and alterations to the school network. Produce reports from support logs to provide basic management information on the volume and nature of requests.

2. Provide support and training
Curriculum 
· Configure and maintain software and curriculum machines for consistent use in line with the school ICT procedures. 

· Analyse and review new software suggested by teaching staff. Advise on its compatibility with the school network. 

· Facilitate the use of ICT in lessons by supporting teaching staff in the use of software or hardware.

· Demonstrate the correct use of equipment or software.
· Respond to hardware or software problems as they arise in lessons.
· Advise on capabilities of equipment.
· Set up peripherals if required for the lesson.
· Assist students in the use of hardware of software applications as directed by the teacher.
· To help manage the computer suites during the day, ensuring that computers are being used correctly and in accordance with the school’s code of practice 

· Lead or participate in ICT- based staff development both as a trainer or trainee where appropriate.
· Produce operating instructions for equipment and hardware.
Specific responsibility for liaison with SCOMIS and support for the school’s SIMS users
· To liaise with SCOMIS (external helpline) and provide support to users of the School’s Management Information System.
3. Maintenance of the schools web site
To work with the website manager to:
· Remove out of date material from the web site.
· Support staff who wish to contribute material to the web site.
4. Ensure that the ICT resources in the school are safe and effective for use by students and staff.

Desktop & Application Support
· Maintain and upgrade a range of PCs and peripherals. 

· Install new and existing software and hardware as appropriate.

· Assist the Network Manager in ensuring consistency and the smooth operation of the ICT network.
· Maintain an inventory of all software and hardware in conjunction with the Network Manager. 

Management and maintenance of the Schools’ Apple ICT Equipment

· Install software on I Pads.

· Use the Lightspeed MDM System for I pad management.

· Set up and configure Apple TV systems.
Server & Network support

· Maintain the schools’ servers.

· Set disk space and printer quotas; create network shares and manage access rights; monitor system logs as requested by the Network Manager.

· Manage the schools’ back-up systems.

Health & Safety

· Implement relevant H&S procedures.
· Ensure that all ICT – based equipment, materials and furniture comply with Health and Safety legislation. This will include visual checks of all ICT-based equipment.  
· Advise other staff of H&S aspects of proposed developments.
6. Personal ICT development
· Attend relevant courses and actively seek to broaden knowledge and skills relevant to responsibilities.
· Read online and published materials about the educational use of ICT; attend relevant meetings. 
The post holder will be expected to carry out such other duties as reasonably correspond to the general character of the post and are commensurate with its level of responsibility.
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