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	Qualifications
	Essential
	Desirable

	1. GCSE qualifications in English and Maths (A* - C)

	Essential
	

	2. Evidence of IT based qualifications
	Essential
	

	3. Educated to degree level or equivalent
	
	Desirable

	4. Willingness and ability to obtain and/or enhance qualifications and training for development in the post
	Essential
	

	

	Experience
	Essential
	Desirable

	5. Experience of working in a school environment

	
	Desirable

	6. Experience of working with young people and families
	
	Desirable

	

	Skills
	Essential
	Desirable

	7. Working knowledge of ICT hardware and software.
	Essential


	

	8. Working knowledge of PC trouble shooting and configuration
	Essential


	

	9. Familiarity and confidence in using Windows based applications
	Essential


	

	10. Good working knowledge of Office 2010
	Essential
	

	11. Familiarity with the use of Apple Technology
	Essential
	

	12. Working knowledge of maintaining a website
	
	Desirable

	13. Familiarity with computer networks  (to be added)
	
	Desirable

	14. Experience of working with a Microsoft Exchange Server
	
	Desirable

	15. Experience of supporting s SIMS school information system
	
	Desirable

	

	Personal Skills
	
	

	16. Excellent interpersonal skills, open and approachable
	Essential
	

	17. Ability to communicate effectively with students and adults at all levels
	Essential
	

	18. Willingness to learn new skills
	Essential
	

	19. Willingness, adaptability and flexibility to undertake the variety of tasks arising in a school environment
	Essential
	

	20. Logical approach and good problem solving skills
	Essential
	

	21. Ability to organise own workload and work unsupervised.
	Essential
	

	22. Ability to respect and maintain confidentiality


	Essential
	


	23. Demonstrate an understanding of working as part of a team
	Essential
	

	24. Demonstrate willingness to take responsibility for continued professional development
	Essential
	

	25. Ability to relate to students in a pleasant the sympathetic manner.
	Essential
	

	26. Ability to lift and move monitors and base units; deliver and relocate ICT equipment
	Essential 
	

	27. Understanding of Academy child safeguarding procedures
	
	Desirable

	

	Other
	Essential
	Desirable

	28. Demonstrate an ability to cope with stressful situations
	Essential
	

	29. Ability to use own initiative when required
	Essential
	

	30. Satisfactory Disclosure and Barring Service

	Essential
	

	31. Assessed and advised by Health and Well Being


	Essential
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